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As the first step in our methodology, we observed sixteen user profiles online over
two months. In the second, we chose to conduct semi-directed interviews with each of our
participants.

Qualitative Approach

Any qualitative research aims to understand a complex social phenomenon in its context.
That is why we opted for this approach in the sense that it corresponds to the orientation
targeted by this research. We interviewed Tunisian users of the Facebook platform to
understand the definition they give to friendship in general and online and offline
relationships in particular. We also want to know if there is a possible link between these
two worlds. Understanding the phenomenon depends above all on the experience of the
participants. It is this logic that framed our data collection, based in particular on
non-participant observation and semi-structured interviews.

Online Ethnography

Ethnography is a descriptive study of various human groups and their social characteristics.
This technique makes it possible to study the behavior and actions of a given group or
community in its original context. Virtual or digital ethnography is already increasingly
being discussed. It involves the study of electronic media, such as the Internet, through
techniques as varied as online surveys, interviews, content analysis and observations
(Hine, 2008). This type of research must take into account the connections between the
offline and online world. The offline conduct and actions of an individual or group should
not be separated from those experienced online. Hine proposes to study the relationship
between these two worlds and not to consider them as closed spaces. It is in the sense that
we try to orient our research to determine the link and possible connections between the
online and offline worlds.

Sampling

Let us recall here that by definition, the sample is a set of individuals or elements that have
common characteristics and in which a researcher is interested. For our study, the sample

Figure 1. Breakdown of Facebook users by age4 in the Arab states.
source: (Araba Social Media Report, 2014)
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