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YETBIPE BUJIA TPOABUXEHUSA TOBAPA B MAPKETUHI'E
Kanyasrcckuu M.JI.
PO®D «Dono pecuonanvrol cmpamecuu pazsumusi»

FOUR TYPES OF PROMOTION OF GOODS IN MARKETING
Kaluzhsky M.L.
Fund regional development strategy

Annomayua. B cmamve paccmampusaiomcsi 0CO6eHHOCMU KOMMYHUKAMUSBHOU NOAUMUKU 8
MapkemuHee. Aemop ananuzupyem 3aoadu, QYyHKYuu u CMmpyKmypHsle 1eMeHmbl KOMMYHUKAMUG-
HOU NOAUMUKU KAK UHCMPYMEHMA NPOOSUNCEHUs MO08apos Ha nompedbumensckom pwinke. Ocoboe
BHUMAHUE YOENeHO 8ONPOCAM NPAKMULECKO20 UCNOIb308AHUSL MAPKEMUH208bIX KOMMYHUKAYULL.

Knwueswvle cnoea. MapkeTUHT, KOMMYHHUKAaTUBHAs TOJMTHKA, POJBHXKEHUE, peKiama, Mps-
Mbl€ MPOAaXXH, IPONaran/ia, CTHMyJIUpPOBaHUE MTPOJIaX, MAPKETUHTOBble KOMMYHUKAIINH.

Abstract: The article discusses the features of communication policy in marketing. The author
analyzes the objectives, functions and structural elements of communication policy as a tool to
promote the products in the consumer market. Particular attention is paid to the practical use of
marketing communications.

Keywords: marketing, communication policy, promotion, advertising, direct sales, sales pro-
motion, marketing communications.

KoMMyHMKaTHBHAS TMOJMTUKA TMPEACTABIsSET COOOM peanu3aluio Ha NPaKTHKE YEeTBEPTOro
9JIEMEHTa MapKETUHTa «Promotion» (ot aHri. «ipoodsudicenue). OHa TpeayCMaTPUBACT PEUICHHUE
3a/1a4, CBSI3aHHBIX C TEM, KaK, 4epe3 KOro M KaKMMH CIIOCOOaMHU TPOABUTATh TOBAp HA PBIHKE.
KomMMyHHKaTHBHAs MOJUTHKA B MapKeTHHIe HalpaBjieHa Ha W3BJICYCHUE NMPUOBLIN uepe3 BO3Zei-
CTBUE Ha (OPMUPOBAHUE CYOBEKTUBHOTO BOCIIPHUATHS TOBapa MOKYNATENsIMHU, B OTIIUYHE OT IPYTHX
3JIEMEHTOB KOMILJIEKCa MAapKETUHTa, 0OBEKTUBHO BO3JICHCTBYIOIINX HA TIOBEACHUE MTOKYIIATEIS.

Ilpoosusicenue — 3mo meponpuamus, HANPAGIeHHbIe HA NOGbIUIEeHUE IPPekmusnocmu
npooaxc yepe3 KOMMYHUKAMUBHOE 6030elicmeue HA NepCconal, Rapmuepos u nompeoumenei.
[TponBuxkeHue npecienyeT ABOSKYIO 1eb: aKTUBAINIO MOTPEOUTENHCKOIO CIIpoca U MOJAepKaHNue
OJIaroNpHUATHOTO OTHOIIEHUSI K KOMITaHUU. [Ipy 3TOM MpOABMKEHUE BBIMIOIHSIET B MAPKETHHTE IIe-
JBIA psifl BAXKHEUITNX (yHKIMMI:

1. Hugpopmupoeanue nompeoumeneii o mosape u ezo napamempax. KoHKypeHTHBIE TIpe-
MMYILECTBA TOBapa U JitoOble CBA3aHHBIE C HUM MHHOBAIlMU OECCMBICICHHBI, IIOKa O HUX HE Y3HAET
notpedutens. JJonecT 3Ty nHpOpMALHIO 10 MOTpedUTENs — BaskHas (QYHKIMS MPOABIKeHUs. Tak,
yIbTPa3BYKOBBIE CTUPATbHBIC MAaIlIMHBI «PeToHa» OyayT MOKymaTh TOTJa, KOTJa MPOU3BOIUTENb
OOBSCHUT, B YEM MX MPEUMYIIECTBO [0 CPABHEHUIO C OOBIYHBIMU CTUPAJIbHBIMHM MallliHAMU, a BOC-
TOpPKEHHBIE BIa/IEbIIbl HOJITBEPAAT ITO.

2. @opmuposanue 0o6paza nPecmMuI?CHOCMU, HUSKUX YeH U unHosayui. KirodeBoe ClI0BO B
3TOH (hpaze — «oOpa3». Peub unuer o GopMUPOBAHUH y TOTPEOHUTEICH TAKOTO MPEJCTABICHUS O TO-
Bape, KOTOPOE YacTO MPEBOCXOIUT €ro pealbHOe MOTPeOUTENbCKOE COIEp )KaHNe, BBIIIENsIS TOBAp U3
o6rero psaa (mmamnyab «PH 5.5, macTukoBbie OKHa «0e3 CBUHIIA» M T.JI.)

3. IToooeprcanue nonynapuocmu moeapos u yciaye. Peub uaer o HAmOMUHAHUY TOTpPeOUTe-
JSIM O BXKHOCTH M HY>KHOCTH B UX JKU3HU Tpeziaraemoro topapa. He nait 6or, norpedurenu 3a0y-
IyT 0 ToM, uTo ToJIbKO ¢ Coca-Cola B HoBbI# TO «TIpa3THUK K HAM MPUXOIUAT.

4. H3menenue cmepeomunog eocnpuamusn moeapa. Jlaneko He BCeria CTepeoTUIbl BOCIPUS-
THUSI TOBapa COOTBETCTBYIOT OKUJAHUSIM MIPOU3BOIUTEINS U MOCTABINUKA. [[epeloMUTh HETaTHBHYIO
TEHJCHUMIO MOXHO NOMOIIBIO CHENUAIBHOW KaMIIaHUW MPOABHKEHUA. Tak, Korja HKHOKOpPEH-
CKasi Kopropamusi Samsung yBeJIMYHiIa CPOK CEPBUCHOTO OOCITY>KUBAHHS 10 3 JIET U MMOCTPOMIIA Ha
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3TOM CBOIO KaMITaHUIO MPOJIBUXKEHUS, €€ 1EeNbI0 ObUIO YOeIUTh MOTEHIMAIbHBIX MOKYyMAaTeIeH, 4To
OBITOBas TEXHHKA Samsung He MEHEE KaueCTBEHHAsI, YeM Y SITOHCKUX KOHKYPEHTOB, a I[EHBI HIKE
Y CEPBUC JIyYIIIe.

5. Cmumynuposanue yuacmuukoe cucmemst covima. [10CTaBIIMKN ¢ HENPSIMBIMU KaHaJIaMH
cObITa OCYILECTBIISIOT MPOJAXKHU HE MOTPEOUTENsAM, a ocpeHUKaM. Torjga Kak He3aBUCHMBbIE T0-
CPEeIHUKH OPUEHTUPYIOTCS Ha KOHEUHBIN CIIPOC, @ HE Ha MOCTaBIIMKOB. JIydmmimii crmoco0 3acTaBUTh
MOCPETHUKOB YBEIIUUUTD 3aKYIKUA — CTUMYJIUPOBATh KOHEUHBIN CIIPOC Yepe3 MPOABUKEHUE.

6. Ilpoosuincenue 6onee oopozux moeapos. llena ToBapa nepecraer ObITh PEMIAIOIINM (HAKTO-
POM TIpU MPUHATUH PELICHUS O MOKYIKE TOr/1a, KOr/a TOBap MpUoOpeTaeT B BOCIPUSITUU NTOTPEOu-
TeJel HOBOE YHHKaIbHOE KadecTBO. C OMOIIBIO KaMITaHUU TPOABIKCHUS MOTPEOUTENSIM 00BsIC-
HSIETCS, YTO, HECMOTPS Ha BBICOKYIO IIEHY, ckoBopoaa Tefal B oTnnyme oT aHAIOrOoB KOHKYPEHTOB
o0JasaeT CbeMHOHN PYKOSITHIO U KOMITAKTHO MOMEIAETCSI B KyXOHHOM IKady.

7. Bnazonpuamnas ungpopmayus o npeonpusamuu. ITO pe3yiabTaT TOrO, YTO Y HAC YacCTO
HA3BIBAIOT «CKPBITOM peKIamMoii» (CIOHCOPCTBO, MEIIEHATCTBO, COLMATIbHBIC MPOESKTHI U 1p.) He-
CMOTpSI Ha YBJICUEHUE FTUM BUJOM MPOABUKEHUS, OH SIBISETCA MOCIEIHUM IO 3HAaUMMocTH. Ecin
TOBap HEKAYECTBEHHBIN, [IeHa €ro BBICOKAs, a BOCIPUATHE NOTPEOUTEIIMU HEraTUBHOE, TO HHUKa-
KO€ CIIOHCOPCTBO HE 3aCTABUT €r0 MOKYIATh.

B mapkeTuHre BbIAEISIOT YEThIPE OCHOBHBIX BUJA MPOJABIKEHUS: PEKIIaMy, IIPsIMbIE TIPOJIAXKH,
Iporaraly u CTUMYyIUpOBaHUE poAaxK. PaccMoTpum ux moapooHee.

1. Pexiiama

CoBpeMeHHas TeOpusi MAPKETHHTa TPAKTYET peKaMy KaK «Henuunvie )opmbl KOMMYHUKAYUU,
ocyujecmensaemvle ¢ NOMOWbIO NIAMHBIX CPEOCME PACNPOCMPAHEHUSI UHPOPMAYUU C YemKO VKa-
3aHHbIM ucmoyHukom gurancuposanusn» (Kotnep ®@. OcnoBsl Mapketunra, 2008). Cnenyer pasniu-
yaTh peKjaMy Kak 4acThb MapKeTHHIa U pekyiamy BooOmie. OcHOBHas (YHKIMS peKjamMbl B MapKe-
TUHTE — UH()OPMUPOBATh NOTPEOUTENS O MOTPEOUTEIBCKUX CBOMCTBAX TOBAPOB M JACATEIbHOCTU
IIPOU3BOJUTEIICH.

UYepes 3Ty mpusMy U ClIeyeT paccMaTpuBaTh PEKIaMHYIO AesTeNbHOCTh. BBl Mokere Aath
CKOJIb YTOJIHO MPECTIKHYIO U JOPOTOCTOSIIYIO PEKJIaMy, HO €CJIM PeKIaMHpPYEeMbIi TOBap HE BOC-
TpeOOBaH Ha PHIHKE — MPOJIATh €r0 BPSI JIU yAacTCs.

D¢ hekTUBHOCTH BO3JCUCTBUS Ha TMOTpeOHTENEH OmMpeAesseTcs CoAepiKalleicss B pekiame
OLICHKOM MPOJBUTaeMbIX TOBApPOB U apryMeHTauuen B ux noib3y. Eciu morpeOutens He oOHapy-
JKUBAET TaKyl0 OLIEHKY U apryMeHTaluio, TO0 3((HEeKTUBHOCTh PEKJIAMbI CYHIECTBEHHO CHUKAETCS.
Pexnamuble apryMeHTHI B TIOJIb3y TOBapa MOKHO pa3/ieiuTh Ha JIBA BUJA!

1) obwvexmugnvle apeymenmol: TOTHYECKH PACKPBIBAIOIINE OCOOCHHOCTH PEKJIAMHPYEMOH TIpo-
IyKIUU (HarpuMmep, pekiiaMa )KeBaTelbHON pe3nHku Dirol);

2) cybwvexmuenvle apeymennol. GOPMUPYIOIINE Y TOTPEOUTENCH ONpe/IeIeHHbIE YMOIIUU U ac-
couuanuu (Harpumep, pekiiama HamuTKoB «DpYKTOBBIN cay).

B m060M ciaydae B pekiiaMHOM OOpAICHUHU JOJDKHO COJEPIKATHCS HEKOE YHUKAIbHOE TOPro-
BOE MPEUIOKEHHE sl TOTpeOUTeNsi, KOTopoe TiacutT: «Kynu npeonazaemsviii mogap, u mol NOJY-
YUUDb DY CNeYUDUUECKYI0 8bl200Y».

PexnamHoe mpeioKeHue TOJHKHO KapAMHAJIBHO OTJIMYAThCSA OT BCEX MPEAJIONKEHUN KOHKY-
peHToB. Ero yHHKanbHOCTh MOXET OBITh CBSI3aHA C YHHUKAJIBHOCTBIO JTHOO TOBapa, MO0 IEJIeBOr0
pBIHKA, JINOO camMoro pekjiaMHoro oopaieHus. be3 yHukanbHOCTH MpeUI0KEHNsI HE CTOUT paccyu-
THIBaTh Ha YHUKAJIILHOCTH CIIPOCA.

YroObl pexinama Obuia 3¢pPeKTUBHOM, OHA JOKHA 3aIIOMHUHATHCS TOTPEOUTENSIM, a 3TO 3aBH-
CHT OT €€ IIeHHOCTH U MH(POpMaTUBHOCTH. OOBIYHO B MAPKETHHTE BBIACISIOT TPU BU1Aa BOCTIPHATHS
pekiiaMHON HH(pOpMAITHU:



* gocmpeboganHas ungopmayus, KOTopas JOCTYIHA, OHATHA U OBICTPO 3armoMuHaercs. J{ms
TaKo WH(pOpPMALIUK HE HY>KHBI JOPOTOCTOSIINE CPEACTBA pekiiamMbl. HeCKoJIbKO CTPOK B ra3ere wiu
Ha JIOCKE OOBSABICHHUI — U peKiiaMa «BBICTpeIuT». Hanmpumep, nnpopmanus o «1oMOIINU» B HaIlH-
CaHUU KYPCOBBIX M JUIUIOMHBIX paOoT sl CTY/ACHTOB;

* cayyaunaa uHgopmayus, KOTopas HE 3alIOMHHACTCS WM 3allOMHHACTCS C OOJBIIUM TpY-
noM. Takas nH(OpMAIHS «[TPUBSI3BIBAETCS» K HOCUTENIO pekyiambl. [loTeHIInanbHbIi OTpeduTeNnsb
JIOJDKEH 3HATh, TJIe MPHU HEOOXOIUMOCTH MCKaTh pekjamMHoe npeziokeHue. Hampumep, Oomnbias
9acTh MOTpeOUTENEH, JKENAIOIUX MTOCTABUTh IUIACTUKOBBIE OKHA, oOpariaeTcs K OecIIaTHBIM pe-
KJIaMHBIM M3JIaHHUAM. 3aa4da MpoIaBlia 3/1ech — OKa3aThCs B HY)KHOE BPEMS B HY)KHOM MECTE;

* HeHyJHCHAasA UH@OpMayus, KOTOPYIO NOTPEOUTENIb UTHOPUPYET UM OHA ero pasapaxkaer. He-
HYyXHast MUH(oOpMaIus IpUCYTCTBYET BCera, Tak Kak He ObIBaeT, 4ToObl ToBap ObLI BOCTpeOOBaH
abcoiroTHO Bcemu. Bompoc B TOM, Kakas 4acTh ayJUTOPUH BOCIIPUHUMAET PEeKJIaMHYI0 HH(opma-
III0 KaK HEHY)XHYIO, a Kakas — KakK CIyYailHyl0 WM BOCTPEOOBaHHYIO (HampuMmep, 3puTeibcKas
ayJUTOpPHUS TEIICBU3NOHHOMN PEKIIaMBI).

Kak TonpK0 moTpeduTenb 0CO3HAET CBOIO MOTPEOHOCTh B PEKJIAMUPYEMOM TOBape, OH TOTOB K
NPUHATHIO PEIIeHUs O €ro IMOKYIKe. 3ajada MapKeTHHIa MpH IUIAHUPOBAHWU PEKJIAMHBIX MEpO-
NPUSATHN — TPaBUIBHO ONPEACINTH IIETIEBYI0 ayAUTOPHIO M CPEICTBAa JOHECEHHUs MH(OopManuu o
tToBape. He mpITaThCs 3aCTaBUTH MOKYMATENsl HACWIBHO MIPHOOPECTH TOBAp, a CHOCOOCTBOBATH €TO
CaMOCTOSITEIbHOMY PEIIEHUIO O TPUOOPETEHUH.

2. JInunblie (MpsiMble) MPOAAKH

DT0 YacTh NPOJABUKEHHS TOBAPOB, BKIIIOYAIONIASl UX YCTHOE MPEACTABICHHUE C LIETBIO TPOJIAXKH
B Oecele ¢ MOTEHIMATBHBIMU MOKyHaTeiasmMu. J[pyroe Ha3BaHHE 3TOW NEATEIBHOCTH — MPSMOU
MapkeTuHI. OH He TpeOyeT IOMOJHUTENbHBIX (PMHAHCOBBIX BJIOKEHUI M BBICTYNAET B KAayeCTBE
0oJiee BBICOKOTO YpOBHSI OpraHu3aluy Ou3Heca, 4yeM OaHajbHas PO3HUYHAsS TOPIOBISI MM OKa3a-
HUE OBITOBBIX YCIYT.

Kak MMHMMYM 3TOT BHJ NpPOJIBHUKEHHS MOAPa3yMEBAET 3HAHHE TOPIOBBIM IIEPCOHAJIOM OCO-
OeHHOCTEH MPUMEHEHMsI M OOCIIYy)KMBAaHUS IIPOAABAEMBIX TOBAPOB, a TAKXKE KBATU(PHUIIMPOBAHHOE
oOciy’)kuBaHHe MoKynareiaed. Pedb uieT 0 KOMMYyHHUKAaTUBHBIX TEXHOJOTHSIX MPOABHKEHHS TOBapa
B mpoliecce oOIIeHus1 ¢ mokynareasiMu. [Iporaser; B TOProBoM 3ajie MpU3BaH MPeI0CTaBUTh MOKY-
NATEI0 «TOCIEAHUN apryMEHT» B MOJIb3Yy NPUHATHUS PELIEHUS O IOKYIIKE TOBapa.

HrHopupoBaHue METOJ0B NPAMBIX MPOJAX MOKET NMPUBECTU K CYIIECTBEHHOMY MX COKpallle-
HUIO, JIaXKe €CJIM BCE OCTAJbHBIC YCIOBUS MapKeTUHIa coOnroseHbl. Tak, K mpuMepy, eciu ToBap
JICLIEBbI U KAa4ECTBEHHBINM, PACIIOI0KEHUE Mara3uHa MAcajibHOE, aCCOPTUMEHT OIPOMHBIA U pe-
KJIaMHasi KaMIaHus 3QQPeKTUBHAsL, HO MPOJABLbI OTINYAIOTCSA IPyOOCThI0O U HE3aMHTEPECOBAHHO-
CThIO B OOILIIEHUH, IPOJIAXKU B TOPTrOBOM TOUYKE BPsi/L M OYAYT YCHEIIHBIMHU.

CyTh JUYHBIX MPOAAX CBOJUTCS K TOMY, YTOOBI IPEBPATUTh TOPrOBOrO areHTa U3 MPOCTOro
NPUEMINMKA 3aKa30B OT MOTpeOHUTENeH B UX aKTUBHOTO AOObITUMKA. OpraHn3anus JUYHBIX PO
OCHOBBIBA€TCSl HAa UCIIOJb30BAHNUNU ABYX OCHOBHBIX MOJXO/A0B:

1. Opuenmayus na npooasicu: METOJl arpeCCUBHBIX MPOJAX, NPEyCMaTPUBAIOLINMN AUCKpeIU-
TallMI0 KOHKYPEHTOB, MPEYBEIMUYEHHE JOCTOMHCTB COOCTBEHHBIX TOBAPOB M CKMJIKU 32 HEMEJICH-
HYIO MOKYTKY. [leBu3 Takoro noaxona: «/Ipodasicu 11000t yeHou».

2. Opuenmayus Ha KiueHma: METOJl y4acTUsl B pelIeHud NpobieM KiIueHToB. basupyercs Ha
BBISIBJICHUM HYXJ NMOTEHIHAIBHBIX KIMEHTOB U IPEUIOKEHUH CIIOCOO0B UX yAOBiIeTBOpeHus. [le-
BU3 TaKoro noaxona: «l/Ipooascu uepes compyoHuuecmeo.

Jlnunble poaxku 001aJa0T LEIBIM PSAAOM NMPEUMYILECTB, CPEIU KOTOPHIX MOXKHO BBIICTHUTD:

*  MHIUBUAYAJIBHBIN MOAXOJ K KQKIOMY HOTPEOUTENIO U BOSMOXKHOCTD Iepe/laul 3HAUNTelb-
HOTO 00BEeMa HH(pOpMAIINH,



* MCHBIINIA, YeM B peKJIaMe, pa3Mep U3JIEPIKEK, He MPUHOCAIINX (HHAHCOBOTO PE3ybTaTa;

* oOpaTHas CBS3b C IOTPEOUTENSIMU, MTO3BOJISIFOIIAST CBOCBPEMEHHO KOPPEKTHUPOBAThH peKIIaM-
HBIC KaMIIaHHUU U HpOH3BOI[CTB€HHBIfI rmpomnecc.

OCHOBHBIM HEJIOCTATKOM JIMYHBIX MPOAAXK SIBIISICTCS 00Jiee BHICOKUI YpOBEHb OOOPOTHBIX H3-
JIepKEK, YeM B TPAIUIIMOHHOW TOPTOBJIE, TAaK KaK OTHOUICHUsS BHYTPU TOPTOBOH CETH 4acTo CTPO-
ATCS TI0 MPUHIUITY «IUpaMuaby. JInuneie mpogaxu Hanbosee 3pPEeKTUBHBI TOTAa, KOTa Mpoja-
BeI[ 00J1a/IaeT SKCKIFO3UBHBIM TOBAapOM Ha phiHKE. Eciu ToBap mpoaaercs OMHOBPEMEHHO KOMMU-
BOSDKEPaMHU W PO3HHYHON TOPTOBJICH, TO JIMYHBIC MPOJAKA HEMHUHYEMO TEPSIOT KOHKYPEHTOCIIO-
COOHOCTB, IMTOCKOJIBKY TOBAp TEPSET IKCKIIO3UBHOCTH B IJ1a3aX IMOKYIATENCH.

B menoM nuuHbIe MPOJAXH Ype3BBIYAWHO APPEKTHUBHBI MPU PEIICHUH Psila MAPKETUHTOBBIX
3aJa4d: BBIABJIICHHUA INOTCHIUAJIBHBIX KJIMCHTOB, c60pa I/IH(bOpMaI_[I/II/I O PBIHKC U T.I. Onopa Ha TOp-
TOBBIM TMEpPCOHAT TMO3BOJIsAET OoJiee IP(HEKTUBHO OCYIIECTBIATH KOHTAKThl C MOTPEOUTENSIMU H
ObICTpee pearupoBaTh Ha JIFOOBIC H3MEHEHUSI PHIHOYHOM CUTYAIIHH.

3. llponaranaa (PR, naéaucurm)

SABnsieTcss pa3HOBHIHOCTBIO CBSI3E€H C OOIIECTBEHHOCTHIO, MPECTABIISAA COOOM HEIUYHOE M HE
OIJIAYMBAEMOE CIOHCOPOM CTHUMYJIMPOBAaHHE CIIpOca Ha TOBAp IMOCPEICTBOM PaCHpPOCTpaHEHUs
KOMMEPUYECKH BKHON WJIM MMHDKEBOM MHPOpPMAIMH KaK CAMOCTOSTEIBHO, TAaK U Yepe3 MoCpe-
HUKOB. I]envto nponazanowl aenaemca npueiedenue 6HUMAHUA NOMEHYUATbHBIX NOMPedume-
neit 6e3 3ampam na pexnamy. OCHOBHbIE HHCTPYMEHTBI IIPONaraH/Ibl:

* @biCMYNJIeHus: ydacTue IpejacTaBuTenel (upMbl B OTKPBITHH Pa3IMYHBIX MEPOIPHUSTHI,
MPUBETCTBEHHBIE CIIOBA U T.II.;

* Meponpusmus: OpraHU3aIMs Mpecc-KOHPEPeHINH U OHJIAWHOBBIX BCTpEU, MPOBEJICHUE Ce-
MUHApOB U 100MJIeeB, y4acTHe B BHICTABKAaX, COPEBHOBAHUAX M KOHKYpcax U JIp.;

* HosoCcmu: TIPEIOCTABIIEHUE CPEICTBAM MAaCcCOBOM MHGpOpMaIuu OJIaronpusSTHBIX HOBOCTEH O
OPEIIPUATHH, €r0 IPOAYKIIMH U COTPYTHUKAX (TIPECcC-Pein3bl);

* nybauxayuu: TOJOBBIE OTYETHl, MH(OPMAIMOHHBIE OIOJUIETEHH, OPOLIIOPHI, KYypHAIbHbIC
WIM Ta3eTHbIE CTaTbU U WHBIE MEYaTHbIE MaTepHalibl, UCIOJb3yeMble B KaUeCTBE MHCTPYMEHTOB
BJIMSTHUS Ha LI€JIeBbIE PHIHKH;

* CHOHCOPCMGO: BBIJICJICHUE BPEMEHHU, ICHEKHBIX U MaTEPHAILHBIX PECYPCOB JUISI COACHCTBHUS
OpraHu3aIy 0JaroTBOPUTENLHBIX, CIOPTHBHBIX M UHBIX OOIIECTBEHHO 3HAYMMBIX MEPOTIPUSATHH;

* cpedcmea udenmugukayuu: MCTIOIb30BaHUE AMOJIEMBI (JIOTOTHIA) MPEANPUATHS, THUCUCH
OyMaru ¢ BOASHBIMU U MHBIMU 3HaKaMH, MHOTOLBETHBIX Ie4aTel, BUBUTHBIX KapTOUYEK, CO3/1aHUE
Be0-caliToB, pa3paboTKa €IWHOTO CTWIS W JW3aifHa MMOMEIICHWN, BBEICHHUE YHH(OPMBI ISl CO-
TPYJHUKOB, PAaCIPOCTpaHEHHE OPOIIIOP O MPEANPHUITHH U T.1I.

CrnenyeT BBIIENIUTD YETHIPE BUJIA a/IPECATOB MPOIIAraH/Ibl:

1. lTompebumenu: ¢ uenvo GOPMHUPOBAHUS TIOJOKHUTEIBHOTO UMHIKAa TOBapa (OOBIYHO CBSI-
3aHO ¢ DKOJIOTHEN) M UMHUKa PUPMBL. 3a/1aua pelaeTcs 4epe3 OpraHu3ainuio IpoMo-aKIIiid, COIH-
QITBHO-3HAYMMBIX MaCCOBBIX MEPONPUITUN, pa3MeIIeHUE NMHDKEBBIX MaTepranoB B CMU u T.x.

2. Konmpazenmet: c 1€nb10 pa3BUTUSL TOPTOBOI CETH W MPUBJICYEHHS] HOBBIX MapTHEPOB. 3a-
Jlaya perraercs yepe3 BhICTaBKU, MPE3EHTAIH, PACCHUIKY PEKJIaMHO-arUTallMOHHBIX MaTepUaioB U
T.I. DTU MEPOIIPHUATHS TO3BOJISIOT MOJTYYUTh ABOWHOMN AP (EKT 3a CUeT MPEe3eHTAIUN TPOAYKIIUH U
MEPCOHATBHBIX KOHTAKTOB C 3aKa3UYNKAMHU.

3. Knwuegvle ncypnanucme (npecca, paauo, TeneBuaeHue, MIHTepHeT): ¢ 1enpio MpoBHkKe-
HUs OecruiaTHOM MHQpOpMaUu 0 HauboJee 3HAYMMBIX COOBITUSIX M HOBUHKAX MPOM3BOJICTBA. 3aja-
Ya pelraercs 4epes opraHu3ainio nmpecc-KoH(epeHInii, pacChlUIKy Ipecc-peau30B U T.1.



4. I'ocyoapcmeeHnnvle u MyHUUURAIbHBIE OP2AHBL 6]IACIMU U YNPAGIEHUA: C LENbIO TPUBIe-
YeHHs MX K YJacTHIO B pa3BUTHH Ou3Heca. 3a/iadya pemraercs yepes3 yJacTHe B COLMAIbHO 3HAYU-
MBIX TIPOEKTaX, COPUHAHCHPOBAHNE MACCOBBIX MEPOIPHUSIITHIA U T.II.

CymiecTByeT Ba)kHasi 3aKOHOMEPHOCTB: YeM 6Gbluie YPOGEHb MOHONOIU3AUUU PLIHKA, meM
O0on1vue nponazanoa npesanupyem Hao pexaamoii. B mpoTuBHOM ciydae kommepueckas 3¢ dek-
TUBHOCTbH MPOMATaHANCTCKIX MEPOMPHUIITHI OKa3bIBAETCS TOPa3io HIKE 3D (HEKTHBHOCTH PEKIIAMBI,
Y TIPOIIaraHja UMEeeT MEHbIIEE 3HaUYECHUE ISl POABUKEHUS TPOTYKIIUHU.

4. CTuMyJIMpOBaHHe MPOJAK

DTO COBOKYIMHOCTh MHBIX MEPOIPHSITHIA, TPU3BAHHBIX COACHCTBOBATH MPOIBIKEHUIO MTPOTYK-
ruu. OHa BKITIOYAeT B ceOst MEPONPHSITHSI, CBSI3aHHBIE C B3aUMOOTHOIICHUSMU B CHCTEME COBbITa U
MPOJBUKEHUSI TPOTYKIIH, HE BOIIEIINE B YUCIIO IPYTMX KOMIIOHEHTOB KOMILIEKCA MapKETHHTA.

XapakTepHOl O0COOCHHOCTHIO MEPONPHATHI MO CTUMYJIUPOBAHHUIO MPOJAX SBISACTCS WX TPs-
Masi CBsI3b C IOTPEOUTETHLCKUMHU CBOWCTBAMU MPOAYKIIMH, €€ IIEHON Ui cuctemMon cobita. CTumy-
JUPOBAHUE PO HAMPABICHO HA TPEX aJIPecaToB:

1. Ilokynameneit: ¢ 1ienbIO TOOYXKACHUS TIOTPEOUTENICH COBEpIIaTh OOIbIIE TOKYTOK. DOpMBI
CTUMYJIMPOBAHUS NOKYIaTeNe MOTYT ObITh Pa3INYHbI:

* KOHKYPCHI, UTPHI H JIOTEPEH;

* TPOrpaMMBbI JOSUTEHOCTH (CKUIKU TIPH MMOBTOPHOU MOKYIIKE, TUCKOHTHBIE KapThI);

* aKIMHU MO CIyYaro BBIBOJA TOBAapa HAa PHIHOK WJIM [0 MHOMY MTOBOLY;

* JIEMOHCTpAaLUs TOBAPOB IPOMOYTEPAMH;

* OecmaTHbie 00pa3ibl (TPOOHUKH), TbTOTHBIC TAJIOHBI U T.1I.

2. Konmpazenmog — c 11enb10 OOYXKACHUS UX YBEIMYUTH 00bEMBI TOPTOBBIX CAEJIOK M cOCpe-
JNOTOYMUTHCS Ha MPOJBMKEHUH MPOIYKIMH MOcTaBlIMKa. DOpMBI CTUMYIHPOBaHUSI KOHTPAreHTOB
MOTYT OBITh Pa3IMYHBI:

* TPEIOCTaBIICHUE aTUTAIMOHHBIX MAaTEPHUATIOB U TOPTOBOTO OOOPYIOBAHUS;

* TIOMOIIb B O0YYEHHUH TOPTOBOTO MEPCOHANA;

* TpOBeJEHHE KOHKYPCOB 10 UTOTaM MPOJIaXk, aBTOPU30BAHHOE IUJIEPCTBO U T.I1.;

* MPEJOCTABIICHHE COMYTCTBYIONIUX YCIYT (FOPUANIECKUX, THPOPMAIIMOHHBIX U T.].)

Hanpumep, komnanusi Coca-Cola mpemocrapiser 0ECIUiaTHO XOJOJWIBHUKH IS PO3HUYHBIX
TOPTOBIIEB, a TOCTABIIUKH CII0)KHON OBITOBOM TEXHUKH OILIAYMBAIOT OOYUYCHUE W TIPOBOMST CEPTH-
(buKalKI0 KOHTPAreHTOB MPHU CO3/IaHUU UMH aBTOPU30BAHHBIX CEPBUCHBIX [IEHTPOB;

3. Topzoeozo nepconana: ¢ 1enbl0 MOOYIAUTH TOPTOBBIX COTPYAHUKOB HANpPAaBIATH OOJIbIIE
YCHJIMI Ha yIIydIlIeHUue KauyecTBa OOCTYKMBaHUS U MpUBJIeUeHUE oTpedbureneii. Dopmbl CTUMYITH-
pPOBaHMS TOPTOBOTO MEPCOHAIA MOTYT OBITh Pa3TUYHBbIL:

* COpEBHOBaHMS MO MpOJaKkaM MEX1y paOOTHUKAMU;

* MarepuaigbHOE (MpeMuu, OOHYCHI) U MOpaJIbHOE (IPaMOTHI, IOCKA MOYeTa) CTUMYJIUPOBA-

* o0ydeHue, IeUeHUE U EPENOArOTOBKA EPCOHANA 33 CUET (PUPMBI;

* OIUIaTHI MyT€BOK pabOTHUKAM, HE UMEIOIIUM HapeKaHHI co CTOPOHBI paboToaaTeNs, U JIp.

ToproBelif IepcoHasn, KOHTPAreHTOB W MOTPEOUTENed HEBO3MOKHO MPHUBS3ATh K ce0E CHUIIOM.
OnHako CyIIECTBYET JIOCTATOYHO MPUEMOB, MO3BOJSIONIMX YKPEMUTh B3aUMOOTHOUIEHUS C HUMHU
Ha OCHOBE OOIIIHOCTH MHTEPECOB 0e3 KaKOro-11u00 MPUHYKICHHUS.

Ilpumep 1. TexHOIOTHYECKUE PA3IAYUS MEXTY JOPOTUM CMapTPOHOM U €r0 KUTAHCKUM aHa-
JIOTOM HE CTOJIb BEJIMKH, KaK Pa3HMIIA B IIEHE ITHX ToBapoB (B 15-25 pa3). [pyroe nemno, uro Bia-
JeHre OpEeHJJOBBIM JOPOTUM CMapT(HOHOM ropas3io MPECTHKHEE, YeM KHUTAHCKUM aHAJIOTOM. DTO U
€CTh CIIEJICTBHE MIPOJIBHKEHUS TOBAPA, €r0 MO3UIIMOHUPOBAHMSI B COZHAHUU TIOTPEOUTEISI.



Ecnu 651 peiHOYHAsS 11eHa cMapTdoHa U MPUObLIL TPOU3BOJUTENS ONPEAETSUIUCH TOJIBKO MPO-
M3BOJICTBEHHBIMHU 3aTpaTaMu, TO pa3HHIIA B IieHe ObLIa OBl TOPa3/I0 MEHbINE. 3HAYHT, €CTh HEUTO,
YTO MO3BOJISIET MPOU3BOAUTEISIM OPEHIOBBIX TOBAPOB MOyYaTh HA PHIHKE CBEPXIPHOBLIb. DTO He-
YTO W HAa3bIBACTCS KOMMYHUKATHBHOM MOJUTUKON B MapKETUHTE, HAITPABJICHHOW HA MOTpeOUTENeH.

Ilpumep 2. B Toprooii cetu McDonald’s Cankr-IlerepOypra nmpou3BOauTCsl MpeMUPOBAHNE
COTPYIHUKOB TIO pe3yJibTaTaM pabOoThl. DTH MEPHI MOOYKIAI0T TOPTOBBIN MEPCOHAN YIACISITh OCO-
0o0e BHUMaHHE KadecTBY OOCIYKMBaHUS KIHUEHTOB. B TO ke BpeMs JajeKo He Bce MPEATNpUATHS
oluienuTa NPUMEHSIOT M0J00HOE CTUMYJIMPOBAHKUE MPOJAXK. ACCOPTUMEHT U pelenTypa Mnpoayk-
1 McDonald’s 7ocTaTo4HO POCTHI U MOTYT OBITh JIETKO CKOMUPOBaHbl. OIHAKO HE TOJIBKO OHH
nenatoT McDonald’s cTonp momynsipHbIM. bosblnoe 3HaueHHE WMEET CTHUMYJIUpPOBAaHHE PaOOTHI
nepcoHaia, OT KOTOPOTO 3aBUCUT YPOBEHb 00CTYKUBAHUS KIMEHTOB.

Jlia peanu3alui KOMMYHUKATUBHOM IMOJIMTUKH HE 00SI3aTENIbHO NENUTHCA CBOEH MPUOBLIBIO
WJIM TIOCTOSTHHO PACHIMPATH aCCOPTUMEHT. [IpOUHBIX OTHOIIEHUH ¢ apTHEPAMU U MOTPEOUTENIMU
MO>KHO JIOCTHYb Yepe3 COBMECTHBIC MEPOIPUSTHUS, MPEAOCTaBICHHEe NH(DOPMALIUK U YIeT UHTEpe-
COB BCEX YYAaCTHHUKOB TOPTOBOM ILIETIOYKH, & TAKXKE IIEJIEBBIX TPYII MOTPEOUTEINEH.
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