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OBPA3OBATEJIBHBIE YCJIYI'M BY30B

Cyxenko H.B.

Lenbio mpeacTaBieHHOW pabOTHI SIBISIETCS PACCMOTpPEHHE 00pa30BaTENIbHBIX
ycayr By3a. B cratbe ma€rcs ompezelieHHe MOHATHS «0Opa3oBaTelbHAsl YCIyray,
ONnHCcaHue €€ XapaKTepUCTUK, MpPEeICTaBlIeHUE KiIacCU(PUKAIMK, BBISIBICHUE OCHOB-
HBIX MOTpeOuTENeH U 3aKa3uuKoB. BaXXHOCTh TaHHOW pabOTHI CBsI3aHA C YCUJICHUEM
KOHKYPEHIIMU MEXJy YHUBEPCUTETAMHU 3a OrPAHMYEHHBIE PECcypchbl, K KOTOPBIM
MO>XHO OTHECTHU: aOUTYpUEHTOB, (PUHAHCHI, MPOPeccopcKo-NpenoaaBaTeIbCKUl co-
ctaB. Bo3HHKaeT HE0OOXOAMMOCTh B TPAaMOTHOM TOJIXOJI€ K CO3JAaHUIO U MPOJBHKE-
HUIO 00pa30BaTEIBHOrO MPOJAYKTA HA PHIHOK, YTO OCOOEHHO aKTYyaJbHO JJIS PETHO-
HaJbHBIX BY30B. AHAallU3 3aBEpLIACTCS MEPEUYUCICHUEM OCHOBHBIX PE3yJIbTaTOB HC-
cleloBaHus phIHKa oOpa3oBaTenbHbIX ycinyr Humwxnero Hoeropona. Ha ocHoBanuu
MPOBEJICHHOTIO HMCCJEJ0BAHUS TPUBEJICHBI CIEAYIONINE BBIBOJbI: KOHTHUHITEHT CTY-
JICHTOB YMEHBIIWICA: KaK Ha OIO/)KETHOM, TaK M Ha KOMMepuyecKoM mpuéme (mo
cpaBHeHuto ¢ 2010 rogom), 4TO MOKET OBITH CBSI3AHO C AeMorpadUyecKUuM KpU3H-
coM. [losig rocy1apCTBEHHBIX BY30B U UX (PUIMANIOB B OOIEM KOHTHUHIEHTE CTYJICH-
TOB JIOCTATOYHO CTAaOWJIbHA, YTO TOBOPUT O CHUJIBHBIX MO3MIMIX TOCYIapCTBEHHBIX
YHUBEPCUTETOB B JJAHHOM Topojie. BaxkHo, 0JJHaKO, OTMETUTh, YTO IO PSIAY CHEIH-
anbHOCTEN (B OCHOBHOM, T'YMaHUTApPHOTO MPOQUIIS), 1051 HErocyAapCTBEHHOTO CEK-
TOpa 3HAYUTEIBHO BBIIIE, BO3MOKHO B CHIIY X OOJNbILIEH NOCTYITHOCTU AJIA Hacele-
HUSL.

KuaroueBble ciioBa: 00pa3oBaTesibHbIE YCIYTH; 00pa30BaTesibHbIE IPOTrPaMMBlI;

CTPATCTUYCCKHUC AJIbTCPHATHUBBI.
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THE EDUCATIONAL SERVICES OF UNIVERSITIES

Sukhenko N.V.

The main purpose of the presented work is concerning the educational services
of universities. In the article is defining the concept of «educational servicey, its cha-
racteristics, classification, basic consumers and customers. The urgency of this work
is connected with a strong competition between universities for the limited resources:
entrants, finance, professors. There is a necessity for the competent approach to crea-
tion and advancement of an educational product on the market, especially for region-
al universities. In the article presents the basic results of research of educational ser-
vices in Nizhniy Novgorod. The following conclusions are resulted: the number of
students has decreased: both on budgetary, and on commercial reception (in compari-
son with 2010) that can be connected with demographic crisis. The share of the state
high schools and their branches in the general number of students is stable enough
that speaks about strong positions of the state universities in this city. It is important
to notice, however, that on a number of specialities (basically, a humanitarian pro-
file), a share of nonstate sector considerably above, it is possible owing to them
Oonbieit availability to the population.

Keywords: educational services; educational programs; strategic alternatives.

Beeoenue

HanmonanbHbie rpaHuIlbl B 0071aCTH 00pa30oBaHUs CTAHOBSTCS Bce Oosiee Mpo-
3payHbIMU, CJIEJIOBATEIIBHO, BCE POCCUMCKUE BY3bl HAXOJSATCS B YCIOBHSX KECTKOM
KOHKYpPEeHTHOU 60pbObI. [I0ATOMY 0COOEHHO Ba)KHBIM CTAHOBHUTCS OIpEJEICHUE MPO-
JyKTa, ¢ KOTOPBIM BY3 BBIXOJUT Ha PHIHOK: BBISABICHHUE OCOOCHHOCTEH O0yYaronIux

mporpaMm Kak O6paBOBaTCHBH]':;IX YCIYT, UX XapaKTCPUCTUK U OCHOBHBIX 3JICMCHTOB.
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Yeayru MoxxHO nud@epeHIpoBaTh Mo CASAYIOMUM KPUTEPUSIM: YIOBIETBO-
peHue crnenupuyecKux MmoTpeOHOCTEH OTAENBHOIO MOTPEOUTENs; YHUCIO OJIHOBpE-
MEHHO OOCIY>KMBAaeMbIX IOTPEOUTEINEH; MPOJOIIKUTENIBHOCTh KOHTAKTa MOTPEOUTENS
C TepcoHajIoM (KOMIAaHUU MPOU3BOAMTENIA); HCIIOIb30BaHUE OOOpYIOBaHMS s
MPOU3BOJICTBA YCIAYTM M YYacTUS B CO3JaHUM NOTPEOUTENbCKON IIEHHOCTH Kak
¢bponT-0duca (COTpyIHUKH, HEMOCPEACTBEHHO B3aUMOJECHCTBYIOUINE C KIHUEHTOM);
Tak 1 Odk-oduca (coTpyaHuku, obecneunBaronme 3¢dexTuBHOE (HYHKIHMOHUPOBA-
HU€ KOMIIAHUU.

Houent CarunoBa O. B. Beinenser: npodeccruoHanbHble, MAaCCOBBIE U Marasu-
HBI ycayr [3].

K mpodeccronanbHpiM yciiyraMm OTHOCSATCS: YCIYT'M KOHCAJTHHTOBOM KOMIa-
HUH, aJIBOKaTa, pudjtopa. OCHOBHbIE XapaKTEPUCTUKU YCIYTH: KJIUEHTHI JUIMTENbHOE
BpeMsI B3aUMOJEHCTBYIOT C COTPYAHUKAMH, NMPUCYTCTBYET aJanTals YCIyTH IOJ
NOTpeOuTENsl, OCHOBHBIM CO3/IaTeNIEM MOTPEOUTENHCKON LIEHHOCTH ABJISIETCS (DPOHT-
oduc.

MaccoBbl€ yCayru NpeloCTaBIAOT: TPAHCIIOPTHBIE OpPraHU3allud, KHOCKH Ie-
yaTu. [ TaBHBIE YEPTHI: KIIMEHTHl HE3HAYUTEIBHOE KOJUYECTBO BPEMEHU B3aUMOJICH-
CTBYIOT ¢ 00OpY/I0BaHHEM, aJalTallMsl YCIYTH NPAaKTHYECKUE OTCYTCTBYET, MOTPEeOU-
TEeNbCKasi IEHHOCTh CO3JaeTCsl 03K-0(PUCOM.

Marasussl yCiIyr 3aHUMAalOT HNPOMEXKYTOYHOE IOJ0KEHUE MEXAY NEPBOM U
BTOpOM KaTeropueu. [ HUX XapakTepHbI YCPEAHEHHBIE ITOKA3ATENH.

Mamepuanst u memoowt

Oco0eHHOCTHI0 00pa30BaTEIbHBIX YCIYT ABISIETCS aKTUBHOE yYacTUE KIMEHTA
B IIpollECCe MPEOCTaBICHUS YCIAYyTrd. JTO OOBICHSAETCS COYETAaHMEM B HHUX JABYX
BAKHEMIIMX 3JIEMEHTOB — IPOLECCAa U pe3yibTara. Pe3ynbTaToM SBISETCS TO, YTO
CTPEMUTCS JOCTHYb IIPEAOCTABISIEMAsl yCIIyra, a Mo/l IPOLIECCOM UMEETCS B BUNY TO,
Kak oHa npepoctasisiercs. i oOpa3oBaTeNbHbIX YCIYT PE3YJIbTaTOM SIBJISETCS TOT

MIPUPOCT WM U3MEHEHHE B 00pa3oBaTeIbHOM YPOBHE WU MPOo(EeCCHOHATHHON KBa-
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TUUKAIIN, K KOTOPOMY CTPEMHTCS MoJIydarens ycayru. [Iporieccom sBisieTcs: caMmo
oOydeHue, OorpeesIeHHbIM 00pa30M OpPraHW30BaHHOE, JOTOJHEHHOE COOTBETCTBYIO-
mUMH pecypcamu. VIMEHHO Ha 3TOM ypOBHE B OOJIBITMHCTBE CIIy4aeB HAET KOHKY-
PEHIIUS MEXAY By3aMH.

[ToTreHmanbHBIE TOTPEOUTENU 00pPA30BATENBHBIX YCIYT YUYUTBHIBAIOT TIPU BBI-
Oope By3a mpolecc 00yueHHsI: CTENEHb 3arpyKEHHOCTH CTYAEHTa; Habop 0Opa3oBa-
TENBHBIX MPOTPaMM; HAJIHYNE aKTHBHBIX U WHTEPAKTHBHBIX METOIUK U (HopM 00yde-
HUS; KBATHUKAIHMS MpodeccopcKo-MpernoaBaTeIbcKOro cocTaBa; MOTHBAIUS CTY-
JI€HTa, AKTUBU3UPYIOLIAsl €ro CIOCOOHOCTH K 00YUYEHHUIO.

B To BpeMst Kak peIHOK TpyJa OLIEHWBAaeT KaueCTBO BY30BCKUX YCIYT Ha OCHO-
BaHUU pe3yJIbTaTa: HACKOJIBKO TMOJATOTOBKA BHITYCKHHKA COOTBETCTBYET TPeOOBaHU-
SIM PBIHKA; HACKOJBKO 3(PPEKTUBHO OH CITOCOOCH BBIMOJHATH BO3JIaraeMble Ha HETO
00513aHHOCTH.

C 1opuanyecKoil TOUKHU 3pEHMsI, MO 00pa30BATEIBFHBIMH YCIYTaMH IIOHUMAIOT
— COBOKYITHOCTh 00pa30BaTeIbHBIX OTHOIICHWN, BCTyMas B KOTOpbIC TpaKIaHUH
npeciielyeT Leidb YAOBJIETBOPEHUSI COOCTBEHHBIX MOTPEOHOCTEH MOCPEACTBOM OC-
BOCHHSI OCOOOW TIpymmbl HEMaTepuadbHBIX Onar: 3HaHWW, YMEHWH, HaBBIKOB U T.II
OOpa3oBatenibHasl IESATEIbHOCTh BKIJIIOUAET B ce0s: COlMalibHbIe 00pa3oBaTelIbHbIC
yciyru (OHU OecIIaTHBI, 00sS3aTeNbHbI AJI MOJIYyYeHHs ); BO3ME3AHbIE 00pa30oBaTelb-
HbIe yciyrH (0asupyrorcs Ha HopMmax u npuHuunax 'K PO) [2].

OOpazoBaTelbHBIM yCIyraM MPHUCYIIH T€ OCHOBHBIE CBOMCTBA, KOTOpPHIE Xa-
paKTepu3yoT yciuyru B 1ienioM. OHHU: HOCAT HeMaTepHalbHBI XapakTep; HEOTAeTH-
MBI OT MCTOYHHWKA; XapaKTEPU3YIOTCS HEPa3phIBHOCTHIO IMpoIlecca MPOU3BOACTBA U
noTpeOIeHNs; N3MEHUUBBI; HECOXPAHsIEMbI; HAIIPAaBICHHBIE HA KOHKPETHOTO «ape-
caTay.

Cpenu yciyr, KOTOPbIE MOXKET MOJYYHTh CTYJAEHT, OCTYIHUBIIHNA B BY3, MOXK-

HO OTMCTUTDH CJICAYIOUIUC:
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- Tiepelayy 3HaHMM B XOJ€ JICKUUH, 3aKpeIIeHUE HABBIKOB B XOJE€ CEMHUHAp-
CKUX, IPAKTUUYECKUX U TAaOOPATOPHBIX 3aHATUH;

- OpraHU3alHIo camMoro Mmpouecca 00yueHus;

- BO3MOXKHOCTh MPUHATh y4acTUE B HAYYHO-HUCCIEA0BATENbCKON paboTe Hayy-
HBIX 00IIECTB, KPY>KKOB, KOH(GEpPEHINI, CEMUHAPOB;

- OpraHu3aIuio MPaKTUKU B TPO(UIBHBIX KOMIAHUSAX U OpraHU3alusX;

- BO3MOXXHOCTbh YYacTHsi B MEXJYHapOIHBIX CTYJEHYECKUX OOMEHax, 3apy-
OEXXHBIX CTAXKUPOBKAX M T.IL.;

- BO3MOXXHOCTb MOCETUTH JIEKIIMH 3apyOEKHBIX U OTEUECTBEHHBIX CIELUAIIH-
CTOB, NMPAKTUKOB;

- BO3MOXXHOCTh OCBOHUTH MPO(PECCHI0 U MONYUUTh KBATU(PUKALMOHHBIE JTOKY-
MEHTHI.

JIaHHBINA CIIMCOK MOET TaK)Ke BKIIIOYATh YCIYT'H, COMYyTCTBYIOIINE 00pa3oBa-
TEJIbHBIM: MPEJOCTABICHUE MPOXKUBAHUS B OOILEKUTHUSAX BYy3a, KOHCYJIbTALUU CTY-
JE€HTOB IO TPYAOYCTPONUCTBY U MPOBEJCHUE IPMAPOK BAKAHCUHM, BU30Bas MOACPIKKA
CTYJIEHTOB, YE3KaloIUX sl 00y4YeHus 3a pyOex, KyJbTypHbIE MPOTrpaMMBbl ISl CTY-
JICHTOB U IperojaBareieil U3 3apyOe’KHbIX BY30B-IIAPTHEPOB, OpPraHU3AMs JIETHETO
OTJbIXa U JOCYTa U T.1.

[ToMuMO TIEpeUnCICHHBIX YCIYT, By3 MIPeaJiaraeT Ha PhIHKE TOBAPbI: YUEOHUKH
U yuyeOHbIe TOCOOUsI, IOJITOTOBJIEHHBIE MPENoAaBaTeNIsIMU By3a; MOHOrpaduu, cOop-
HUKH CTATeH; )KypHAJIIbI U ApYrue NepUoJuUYecKre U3Ianus. ITU TOBapbl By3 Mpejia-
raeT Kak CTyJIeHTaMm, Tak M JPYrUM TpylmaMm MoTpeOuTeneil: moTeHIuaIbHbIM CTY-
JI€HTaM U UX POJUTENsIM, abuTypueHTam, 6uznec cooobmectsy, CMU, rocynapcreen-
HBIM areHTCTBaM, NPEANPUSTUIM U KOMIIAHUSM, APYTrUM By3aM. Ha HUX paccuuTaHsbl
U TaKue yCIyTH BY3a, KaK: MPOBEJCHHUE B By3€ MPE3CHTAINI pa3InyHbIX KOMIIAHUM,
BBITIOJIHEHUE HCCIIEIOBATEIBCKUX MMPOEKTOB M0 3aKa3y KOMIAHUMN, OpraHu3anus Ous-
HEC CEMHUHAPOB, KypCOB MPO(PECCUOHAIBHON NEPENOATOTOBKH U MOBBIIICHUS KBaJIH-

(buKaluu, KOpOpaTUBHOTO OOYUEHUS.
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Takum oOpa3om, IPOAYKT By3a MpeACTaBiIsieT cO00M KOMIUIEKC pa3iIuyHbIX TO-
BapoB U YCIIYT, BKJIFOYAIOIINIA HECKOJIBKO 3JIEMEHTOB:

- COOCTBEHHO 00pa3oBaTENbHbIC YCIYTH;

- COMYTCTBYIOIINE YCIYTH;

- YCIIyTH TOCTENIPUHUMCTBA, Typr3Ma U KOHPEPEHII-TYypU3Ma,;

- KOHCAJITUHTOBBIE YCIYTH;

- OpraHN3alMOHHO-YIIPaBIEHYECKHE YCIYTH;

- PEKPYTUHTOBBIC YCIIYTH;

- TOBapbl, CONPOBOXKAIONINE U 00ecTeynBaroIue npouecc ooyuenus [3].

YacTh COMyTCTBYIOIMIUX YCIYT HAMPSMYIO CBA3aHA C YI€OHBIM MIPOIIECCOM: OHU
o0ecreunBaoT, MOAECPKUBAIOT M JOMOJHAIOT oOpaszoBaTeibHble yciuyru. [[pyrue
YCIYTH CBSI3aHBl ¢ OOpa3oBaTEIbHBIM IPOLIECCOM KOCBEHHO: HCCIIEI0BATEIbCKHE
MIPOEKTHI, BBHITIONHSAEMBIC MPETOIaBATEISIMU M CTYJICHTaMH BYy3a IO 3aKa3aM KOMIIa-
HUI W OpraHW3aIliii, KOTOpPbIC IMO3BOJSIIOT HCTIOTHHUTEISIM TPHOOPECTH TOTOTHH-
TEJbHBIC 3HAHWS W HaBBIKH, a TAKXKE OMBIT, HEOOXOAUMBIN B MX MPOPECCHOHATHHON
JESITeIbHOCTH, JIOMOJIHAS OCHOBHOE OOpa3oBaHME. YCIYT'H, KOTOpPBIE HANpPSIMYIO HE
CBSI3aHBI C TIPOIECCOM O0ydYeHHs, 00ECTICUNBAIOT BY3Y MOMOTHUTEIBHBIA JOXO, KO-
TOPBIA MOYET MUCIOJIB30BATHCS UIS yIyUIICHHUs] MaTepUalbHON 0a3bl By3a WM MOBHI-
[ICHHUS KaueCTBA OKAa3bIBAEMBIX 00pa30BaTEIBHBIX YCIIYT.

HekoTopsie By3BI, HCMONB3yS MOTYMHEHHBIE UM CTPYKTYPBI, (OOIIEKHUTHSA,
KOMIUIEKCHI OOIIECTBEHHOTO MUTAHMS, TOMA KYJIbTYPhl U KOHTPECC IIEHTPHI) OKa3bI-
BaIOT COMYTCTBYIOIINE yCIyTH, HAPSIAYy ¢ 00pa3oBaTeNbHBIMU. J{pyrue By3bl HCIIONIb-
3yIOT ayTCOPCHHT, T.€. IPUOOPETAIOT COMYTCTBYIOUINE YCIYTH Y APYIHX CHEIHaIH-
3UPOBAHHBIX OpraHU3AIUH.

Llenbio moOJy4YeHHs BBICIIErO OOpa3oBaHMs SIBIISETCS NMPHUOOpPETEHHE OIpejie-
JICHHOTO KOMIUIEKCA 3HAHUW W HABBIKOB, KOTOPHINA MO3BOJIUT CTYAECHTY MOBBICUTH WIIH
U3MEHHUTH ero 00pa30oBaTeNbHBIN YPOBEHBb WU MPO(ECCHOHANBHYIO KBATU(PHUKAIIHUIO.

HeKOTOpBIC HUCCICOAOBATCIIN CYUTAKOT IMMPOAYKTOM By3d UMCHHO 3TOT IIPHUPOCT 3HAHUU
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WIN KBATU(PUKALMK, OJTHAKO OOIEU3BECTHO, YTO MPH MOTPEOIEHUHU TOro ke Habopa
yCIIYT, YacTh CTYACHTOB UMEET 3TOT MPHUPOCT, a Jpyras yacth HeT. [lonyuyaemblil B
pe3ynbrate 00y4eHus NPUPOCT WK U3MEHEHHE 00pa30BaHus U KBATU(pUKAIIMK 3aBU-
CUT HE TOJBKO OT YCIyT By3a, HO ¥ OT BKJIaJa CaMOro CTYJI€HTa, OT €r0 MOTUBAIIHH,
ycepausi, IpeauiecTByonell noaAroroBku u T.1. CiaeaoBaTenbHo, MOJydYaeMblil B pe-
3ynbTaTe OOpa3oBaHUs MNPUPOCT WIM M3MEHEHHE KBadU(UKAIIUU HENb3s CUMUTATh
MPOYKTOM BY3a.

OCHOBHOM coOCTaBISAIONIEH MPOAYKTa By3a SIBISIOTCS €ro oOpa3oBaTeibHbIC
nporpammbl. O6pa3zoBarenbHas nporpamma (OII) — 3To koMIieke 00pa3oBaTeIbHbIX
U COMYTCTBYIOIIMUX MPOJYKTOB U YCIYT, HAlleJCHHbIA Ha U3MEHEHHUE 00pa3oBaTellb-
HOTO YPOBHS W/WJIH MPO(PecCHOHaTbHON MOATOTOBKU MOTpeOUTENs U 00ecreyeHHbIN
COOTBETCTBYIOIIUMU pecypcaMu oOpa3oBaTenbHON opranuzaiuu [1, c. 132]. JlanHoe
ornpejeneHue no3poisier kiaccupuuuposats OIl: mo ypoBHIO mpeasaraemMoro oopa-
30BaHUs (TporpaMmMbl OakanaBpa, TUIJIOMUPOBAHHOIO CHEIUAIKNCTa, Marucrpa, J1o-
MOJIHUTEIBHOTO M NMpodecCcHoHaNbHOr0 00pa3oBaHus); Npoduato (ryMaHUTAapHBIE,
€CTECTBEHHO-Hay4yHbI€); (hopMe 00ydeHUs (THEBHAsI, BEUEPHsIs, OYHO-3a04YHAas, 3204-
Hasi); MO0 UCHOJb3yeMbIM MeToAaM oOydeHus (mpobiemHoe oOyueHue, oOydeHue 1o
MecTy paboThl); a TaK)Ke MO HAJUYMIO JOMOJHUTEIbHBIX KOMIIOHEHTOB, KOTJa s
JOCTHXKEHUSI TMOCTaBJIEHHBIX LIeJeH HE JOCTATOYHO JIUIIb PECYpPCOB OJHOTO BYy3a
(MeXlyHapOJHbIE TPOrpaMMbl, KOPIOPATHUBHBIE Nporpammbl). BwiOupas ToT unu
WHOM By3, CTYIEHT BBIOHMpAET ero obpazoBaTesbHyI0 nporpammy. [Ipupoct obpaso-
BaHUS WIH KBIU(DUKALKUU, KOTOPBIM CTYJIEHT HAJEEeTCAd MOJYYUTh B pe3yjbTare ee
OCBOCHHS, SIBJISIETCS MEPOM KaduecTBa 0Opa30BATENIbHOM MPOrpamMMbl, IOITOMY IPO-
IpaMMBbl OINPEACIICHHBIX BY30B MOJIb3YIOTCS OOJbIIeH MONYISPHOCTBIO Y OTpeOuUTe-
Jel, 4em Jpyrue nporpaMmbl, JTaXKe €ClIU B pe3yJbTaTe BbIIACTCS cepTU(UKAT WIH
JUIUIOM CTaHAapTHOTO oOpasua. Taxke 0oJibllIoe 3HAUEHHE UMEET PEeIryTalus caMo-

ro By3a.
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K morpeburensiMm o0pa3oBaTeIbHBIX YCIYT By3a MOXXHO OTHECTH: CTYJICH-
TOB/CyIIATEICH, pa3IMYHbIC KOMIIAHUU M OpraHu3anui. IMEeHHO MX TMOTPEeOHOCTH
CTPEMHTCS YAOBJICTBOPUTH BY3.

K 3aka3umkam 00pa30BaTeIbHBIX MPOTPAMM OTHOCHUTCS OOINECTBO B IIEJIOM,
MPEJICTABICHHOE TOCYJapCTBEHHBIMH OpraHaMu, yCTaHaBJIMBAIOIIEe CBOM TpebOoBa-
HUS W CTaHJapThl, OPUCHTUPOBAHHBIC HE TOJBKO HA IMOJATOTOBKY MPOdeCCHOHATBHOM
paboueli CUIbI HY)KHOM KBATM(UKAIIUK, HO M Ha YIOBJIECTBOPCHHUE TOTPEOHOCTH JINY-
HOCTH B MHTCIUICKTYaJIbHOM, KYJIbTYPHOM M HPAaBCTBEHHOM pa3BUTHH. VIMEHHO ro-
CyJIapCTBO TPH3BAHO KOHTPOJHMPOBATH COOTBETCTBHUE OPHCHTAIIMH By3a TMOTPEOHO-
CTSIM pBIHKA. Y3Kas PhIHOYHAS OPHUCHTAIIHS, MOXKET IMPUBECTH K MEPEIPOU3BOJICTBY
CTCIIMATTUCTOB ONMPEACIEHHOTO MPO(HIIs, CIIPOC HA KOTOPHIX 00YCIIOBICH KOHBIOHK-
TYypO¥ pBIHKA; WU, K COKPAIICHUIO HJIM OTKa3y OT IMOATOTOBKH CICIIHAIIUCTOB, HEOO-
XOJUMBIX OOIIECTBY, HO HE BOCTPEOOBAaHHBIX PHIHKOM Ha OINPECICHHBIX dTalax ero
pa3BHUTH. Perynmupyror cripoc Ha CIEIHAINCTOB TOCYAapCTBECHHBIC OPTaHbl ¢ IIOMO-
b0 00pa30BaTEIBHBIX CTAHIAPTOB U TOCYApPCTBEHHOTO 3aKa3a.

[Tomumo moTpeOuTENCH, IS By3a BaKHBI M JPYTHE IIEICBHIC ayJAHTOPHH,
BJIMSIIOIIME HA IIeJIM W caM mpoiecc o0pa3oBaHUs: poauTend, abutypueHtsl, CMU,
MPETIOIaBaTe/ I M TIOCTABINUKYU (M34aTENIbCTBA, MPOM3BOIUTEIIM YUCOHONH MeOenH,
KaHIICJIIPCKUX TOBApOB M Mp.). Bce 3TH meneBble ayauTOpUN UMEIOT COOCTBEHHBIC
MOTPEOHOCTH U OKUJIAHUS OTHOCHUTEIBLHO 00pa30BaTEIIBHBIX MPOTpaMM By3a. Takum
o0pa3oM, 00pa3oBaTENbHEBIC YCIYTH SBISIOTCS KOMIUIEKCOM, COJIEPIKAIINM KaK yCITy-
T'M, TAK U TOBaphl, 00bECIMHEHHBIC B 00pa30oBaTeIbHBIC MporpaMMbl. CI0KHOCTH TPO-
JBUKEHUST 00pa30BaTEIbHBIX MTPOrPAMM COCTOUT B HEOOXOJIUMOCTH OJTHOBPEMEHHO-
T'O y4eTa 3TUX IMOTPEOHOCTEH U OKUaHUH.

CymiecTByeT HECKOJIbKO OCHOBHBIX HAMPABICHUN CO3JaHUS BY30M IICHHOCTH
OIl: nayuHble HUcclieIoBaHUS (CO3/IaHKEe HOBBIX 3HaHMI), oOydeHue (pacrpocTpaHe-
HUE 3HaHWK). Peann3oBaTh 3THM HaINpaBICHUS BY3 MOXKET, HCIOJB3YS pa3IuYHBIC

CTPATCTUYCCKHUC aAJIbTCPHATUBBLI. TaK, KIIACCUYCCKUC CTPATCIHU Maiikna HopTepa,
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MIPUMEHHUTENIPHO K BY3aM, BKJIOYAIOT YETHIPE OCHOBHBIX aJIbTEPHATUBHI: MPOU3BO/I-
CTBO 00pa3oBaTEIbHBIX YCIYT C HAUMEHBIITUMU 3aTpatamu; auddepenimanus oopa-
30BaTeJIbHBIX YCJIYT; OPUCHTAIMs Ha IIUPOKUN PHIHOK; OPUEHTAIMS Ha Y3KYIO PhI-
HOYHYIO HUIITY.

Pes3ynomamuot

B Buay akTyaJIbHOCTH JaHHOUW TE€MAaTHKU aBTOPOM OBLIO MPOBEACHO HCCIIEO-
BaHME pbIHKa 00pa3oBaTeIbHbIX YCIyT B ropojaa Hmwknero HoBropona.

Bricmas mkona Hwkaero HoBropona mpencrarieHa 41 BbICIIMM y4EOHBIM
yupexJIeHueM, U3 HuX: a) 12 rocynapcTBEeHHBIX BY30B; 0) 7 ¢dhuiuamoB rocyaapcr-
BEHHBIX BY30B; B) 3 HEroCy/IapCTBEHHBIX BY3a; I') 16 (prinaioB HErocynapCTBEHHBIX
BY30B; (HE OTHOCHJIMCH K OOBEKTaM UCCIEIOBAHUS: 2 HUIKETOPOJCKHUX MPEICTaBH-
TeIbCTBA U | METOIMUECKUN KaOWHET).

OcHoBHBIE 00Opa3zoBaTeIbHbIE YCIYTH, MNpPeaoCTaBisieMble By3amu HinkHero
Hogsropona: nonyuenue Boiciiero oopazoBanus (6akagaBpuar, MarucTparypa) mno
IIUPOKOMY CHEKTPY CIHEIHAIBHOCTEH; aclUpaHTypa W JOKTOPAHTypa; MOJIYyUYEHUE
BTOPOTO M TPETHETO BBHICHIEr0 00pa30BaHMsI; Pa3IUYHBIC KYpChl MEPENOATOTOBKH,
MOBBIIICHUST KBATM(UKAIIMU (B TOM YHCIIC U MPENOJaBaTeIbCKOI0 COCTaBa); MmoJryye-
Hus crenieHn MBA (Maructp 1e10Boro aiIMUHUCTPUPOBAHUSA ).

ANropuT™M NpPOBEAEHHOTO MCCIEOBAaHUS BKIIOUaj B ce0si: BBIOOp By3a, mepe-
YHCJICHUE €ro CHEelUaIbHOCTEH; onpeieieHne OCHOBHOIO KOHKYPEHTa By3a MO KaX-
JIOM CIEIMATBHOCTSIM; OINpeIeSICeHUE KOJWUYeCTBa MOCTYNMUBIINX HAa JaHHYIO CHCIH-
aTBHOCTh B pacCMaTpPUBAEMOM BY3€ U BY3€-KOHKYPEHTE; pac4éT OTHOCUTEIBHOU J0-
JU pbIHKA KON CHEeNUaqibHOCTU (OTHOIICHUE KOJIMYECTBA aOUTYpPHEHTOB By3a K
KOJIMYECTBY aOUTYPUEHTOB CHJIBHEHIIIEr0 KOHKYPEHTA); BBISICHEHHE pa3Mepa phIHKa
B 2010 u B 2011 rogax (oOiiee KOJUYECTBO CTYJACHTOB, MOCTYMUBIINX HA JAHHYIO
CHEUANIBbHOCTh B TOPOJIE); ONpEesIeHre TeMIa pocta pbiHKa (3a 1 rox).(Maker ans

coopa undopmaruu npejacrapieH B Tabnure 1.
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Tabauna 1. UcxonHble JaHHbIE U pacdyeThbl 1 mocTpoeHuss martpuubl BKI

P P
azMmep peiHKa | Pa3mep peiHka Teum
(ckoJIbKO Bce- | (CKOJIBKO Bce-
KomnuectBo | Konmuectso pocrta
OTHOCH- | TO MOCTYNHB- | T'O IMOCTYIHB-
CTY/ICHTOB B CTY/ICHTOB pBIHKA (B
Crienmans- . TeJNbHas IINX HA J]aH- IIMX HA J]aH-
HOCTL BBIOpaHHOM (ocHOBHOM A T — I — CpaBHE-
BVY3e - 2011 | KOHKypeHT) — P Yio Yio HUH C
Ka QJIbHOCTB) B QJIbHOCTB) B
T. 2011 1. 2010 ro-
2011 roxy (nmo | 2010 roxy (o o)
roposy) roposay)
PR HHI'Y HI'TY
' (24 gem) (22 gem) 1,09 178 224 0,79

ABTOpOM ObUIM COOpaHbl MHTETPUPOBAHHBIE AaHHbIE (MH(MOpMaIUs Oblia Mo-

Jy4yeHa ¢ o(UIMATIbHBIX CaiTOB BYy30B) 3a MOCJEAHHUE JIBAa TOJla MO MOCTYMAIOININM B
KaXJIOW rpynmne oOpa3oBaTelbHBIX YupexaeHuit (a, 0, B, T). Janusie quddepeniu-
POBAJIUCH MO YPOBHAM U (opMamM oOydeHHs: OakaiaBpuat (O4Hast U 3a04Hast POPMBI
oOydeHHusl), TakkKe ObLIO OCYIIECTBJICHO JEJIC€HHUE KOMMEpPYECKYI0 U OIOJIKETHYIO
dbopmy o0yuenusi. Maructparypa He Oblila yKa3aHa B BUAY OTCYTCTBHUS JIaHHBIX 10
uToraM rnpuéma OOJBIIMHCTBA YHUBEPCUTETOB.

Oobcysicoenue pezynomamos, 6616006l

Ha ocHOBaHMM NPOBEIEHHOIO aHaIu3a MOKHO CHAENIaTh CIEAYIOIINE BBIBOJBI:
KOHTUHTEHT CTYACHTOB yMmeHbiwica B 1,15 paza (mo cpaBuenuto ¢ 2010 romom),
YTO MOXKET OBITh CBSI3aHO ¢ Aemorpaduyeckoit ssmoit 1990-x romos.

Jlomnist rocyaapCcTBEHHBIX BY30B M UX (DMIIMATIOB B 00IIEM KOHTUHTEHTE CTYICH-
TOB B MOCJIEAHUE TOABI COCTABISAET OKOJIO 89,9 %. UTO TOBOPUT O CHIIBHBIX MO3HIU-
X TOCYIapCTBEHHBIX YHUBEPCUTETOB B JAHHOM ropoje. BaxHo, 01HAKO, OTMETHUTH,
YTO MO PSIAy CHEHUaIbHOCTEW (B OCHOBHOM, T'YMaHMTApHOTO Npoduiis), 10Js HEro-
Cy1IapCTBEHHOTO CEKTOpa 3HAYUTENBHO BbINIE, Hampumep: ncuxonorus — 30,8 %,
MeHEeIKMEHT — 25,9 %, ropucnpynennus — 40,4 %.

Jloniss koMMepueckoro Habopa yMeHbImiIach HesHauuTeapHo Ha 0,09 % uyTo

MOJKET OBITh CBSI3aHO C YMCHBIICHUCM KOJINYCCTBA a6I/ITypI/IeHTOB B LICJIOM.
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