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VJIK 37.015.3

CHHEIIUPUKA ITPOPECCHOHAJIBHOI'O OBIIEHUSA B CTPYKTYPE
MMPO®ECCHUOHAJBHOM JESTEJbHOCTHU NEJATOT'A
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Vavsanosckuii cocyoapcmeennwiii nedazoeuveckutl ynusepcumem um. M.H. Yivanosa,
2. Yavsanoeck, Poccus

oceania3@mail.ru

B cmamwe  paccmampuearomcsi  cneyuguueckue — Xapakmepucmuku
npogheccuonanvHoeo  obwleHus  yyumens 8 Xo0e e20  NpoghecCUOHANbHOLL
OesmenvHocmuy.  Xapakmepuzylomcs — 0a308vle  KOMMYHUKAMUBHbIE — YMEHUS
npogeccuonanvbHo2o obwerus yuumeret, 8blOeNaMmMcsa COYUAIbHO-NCUXOT02ULeCKUe
0cobenHoCMU NPOpecCUOHATILHOU 0essmelbHOCIU Nedazozd.
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yuumeiis, npogbeccuonaﬂbﬂaﬂ oesamenbHOCmb nedazoza.
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The article deals with the specific characteristics of professional communication
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teachers in the course of his career. Characterized by the basic communication skills
for professional communication teachers, distinguished social and psychological
characteristics of professional educator.

Keywords: professional communication, communication skills teacher, teacher

professional activities.

[TogroroBka K OOIIEHWIO TPEACTABIACTCS HaM HEOTHEMIIEMON YacThiO
npo(eCCHOHATBHONW  TOATOTOBKM  IIMPOKO OOpPa30BaHHOTO  CIEHUANHCTA, a
CIIOCOOHOCTh K OpraHu3alui TpodeCcCHOHATBFHOTO OOIICHHS B ACSITEIHLHOCTH
nejarora — OJHUM U3 OCHOBHBIX TPeOOBaHUM K ITpodeccruoHany.

B crTpykrype m1000W ACSATENBHOCTH 4YEJOBEKa OOIEHWE BBIMOJHSCT
OPUCHTHUPYIOIIYIO (YHKIHIO, OHO OTMPEAEISETCS KaK JEATEIHHOCTh MO BBIBEICHHUIO
CHUCTeMBl OOBEKTMBHBIX YCJIOBHH  YCIENIHOTO  BBIMOJHEHHUS  IOCIEIyIOIIeH
npoheCCHOHATFHOM e TEIIEHOCTH YesioBeKa [S].

OOpamrasicb K METOJOJOTHYECKHM TIOJIOKEHUSIM, Ha OCHOBE KOTOPBIX
uccienyercs (PeHOMEH OOIIEHus, CIeyeT OTMETUTh CIIEAYIOIIee:

- mpodeccroHanbHOe O0IIEHHE SBISETCA OCOOBIM BHUJIOM JIEATEIBHOCTH; OHO
MOJKET OCYIIECTBISITBCS TOJIBKO B TMpolecce MpodecCUOHATBHOW IesTEIBHOCTH,
Oyay4H TOXKIIECTBEHHO €i;

- mpodeccruoHanbHOe O0IIeHHe Bceraa OyAeT ACTEPMHUHHPOBAHO HE TOJBKO
cnenuPuKoil TPOPECCHOHATBHON NEATEIBbHOCTH, €€ MeNIsIMH, 33aJa4aMH, HO H
MICUXOJIOTHYECKUMU OCOOEHHOCTSIMH JIMYHOCTEH €ro YYaCTHUKOB, COIHMAIbHO-
MICUXOJIOTHYECKUMHU TapamMeTpaMu TOTO COIMAIBHOTO OOBeAMHEHHS (KOJICKTHBA,
MaJIOi TPYMIIBI), KOTOPYIO OHH MPEACTABISAIOT, & TAKKE COCTOSTHUEM COBPEMEHHOTO
00I11eCTBa;

- TPUHLUI  €IWHCTBA CO3HAHWUSA ©  JCATCIIBHOCTH TPUMEHHM K
npodecCHOHaTbHOMY OOIICHHIO B TOM CMBICIIE, YTO OHO BIHUSET Ha KayecTBO
npodeccuoHanbHOM AesITeNbHOCTH [4].

Ananus COBPCMCHHBIX IICHUXOJOIO-11IcAarort4cCKnx HCCHCHOBaHHﬁ,
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MOCBSAIICHHBIX U3YYCHHUIO MPO(ECCHOHATBHOTO OOIICHUS, CBUACTEIBCTBYET O TOM,
4TO B TMEJaroru4eckod Hayke B HACTOSIIEe BpeMsl HET OOIIECNPUHSTOrO
ONpEJICNICHHs, TOJIKOBAaHUS CYHIHOCTH mpodeccuoHanbHoro obmeHus. OHO
MMOHUMAETCS KaK CPeJACTBO MPOdeCCHOHATIBHOMN JeATeTbHOCTU MHOTHX COBPEMEHHBIX
npodeccuit (I'pexuer B.C., Mynpuk A.B., Tumodeen IO.I1., Ilykanosa E.B.); kax
cUCTeMa MPUEMOB U METOJOB, OOECHEUYMBAIOIIMX pealu3aluio Lened U 3aaad
npodeccuonansHor aesteabHocTu (Illepbo A.Jl.); kak opUIMATBHBIA KOHTAKT C
obOpatHoit cBsi3pio (Bmacoma JI.B., CementoBckas B.K.); xak cnenumduyeckuii Bua
nestenbHoctd  (Anapeea [.M., JleontheB A.H., JlomoB b.®.); xkak
KOMMYHUKATHUBHAS JIESATEIBHOCTh, XapAaKTEPU3YIOMIAsACs JIOCTATOYHO BBICOKOM
crenenbto dopmanuzanuu (AtkuHcoH Jxk., XKykor FO.M., 3urepr B., Jlanr JI,
Onmneitauk O.A.).

He otpumas npaBoMEpHOCTH [aHHBIX OIpeaeSeHuid MpodhecCHOHATBHOTO
oOlIeHus, Mbl B CBOEM HCCleloBaHuu, Beiaes 3a ['pexueBsiM B.C., Myapukom A.B.,
Tumodeersim FO.II. u IlykanoBoit E.B. paccmarpuBaeM mnpodecCHOHAIBHOE
oOlLIeHUE KaK CPe/ICTBO JACSITENIbHOCTH Teiarora.

ABTOpPBI UCXOIAT W3 TOTO, YTO COJIEPKAHHE U YPOBEHBb MPOPECCHOHATBHOTO
oOLIEHUsI YeJOBEeKa MpeoNpeaesieTcss CoAep>KaHueM ero MpoQecCuoHalIbHON
nesitenbHOCTU. Yem Oosee conepKaTesIbHON 10 00beMY SIBIISETCS ACSTENBHOCTh, TEM
O0ojiee  MHOTOTPAaHHBIM, pa3HOOOPa3HBIM  BBICTYMAaeT OOIIEHHE, TO €CTh
npodeccruoHaNbHasl ACITEILHOCTh MPEIONPEACISIET TPAHUIIBI OOIICHUS U CIIOCOOBI
oOmenusi. CnocoObl npodeccuoHaTbHOTO OOIICHUS OKa3bIBAIOT CYIIECTBEHHOE
BJIMSIHUE HA yCTEIIHOE pa3pellieHne J00i npodeccuoHalbHOW CUTYaIUH.

Takum o00pa3oMm, CTaHOBHUTCS $ICHO, 4YTO MPO(PECCHOHAIBHOE OOIICHHE
OTIPENIENACTCS YCIOBUSIMHU JCATEIbHOCTH, THUIIOM pEIIaeMbIX 3ajad, Croco0aMu
OpraHu3aluyM caMOM  JIeSITEIbHOCTH, HWHIMBUIYaJbHBIMU  XapaKTEPUCTHUKAMU
YYACTHUKOB U OTHOILICHUSMHU MEXIY HUMH, a TAKKE€ UMEET BbIHYKJICHHBIN XapaKTep
1 )KE€CTKO pEriaMeHTUPOBaHO [4].

[IpodeccronanbHoe oOLIEHUE, TakKe€ Kak M MEXIUYHOCTHOE, COJIEPKHUT
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AJIEMEHT OTpakeHWs (TOo3HAHUs) MapTHEpaMHu JApPYr Jpyra, B3aUMHYIO OLEHKY
(oTHOWIEHME) W pa3iauyHble (OPMBI OTHOILIEHHUS YEJIOBEKa C  YEJIIOBEKOM.
Berynaromue B npodeccruoHanbHOE OOIIEHUE JIIOU HEU30€KHO PYKOBOACTBYIOTCS
OTpeICTICHHBIMA MOTUBAMHU U CTPEMSITCSL JOCTUYb KOHKPETHBIX LIeeH.

Takum oOpazom, Becbma 3HauuM BbIBOJ FO.II. TumodeeBa o ToM, uTO
Ipo(eCcCUOHATIBPHOE OOILEHNE MOXKET CYIIECTBOBATh TOJBKO B IPO(ECCHOHATBHOU
JEeSTENbHOCTH, UMEIOIEN 00IIECTBEHHbIN XapaKTep, KOHKPETHBIE 1IeJId U 3a/1a4u.

CymectBytoT  cdepbl  YEIOBEUYECKOM  JESITENIbHOCTH, B  KOTOPBIX
B3aMMOOTHOIICHUSI  JIIOJEH, WX  MEXJIMYHOCTHBIE  KOHTAKThl  CTAaHOBSITCA
npodeccuonansHo 3HauuMbIMU. [lo mHenuto B.A. Kan-Kanuka, B negarornueckoi
npodeccun  obmieHMe U3 (QakTopa,  CONPOBOXKAAIOIIEIO  JESATEIBHOCTD,
COOTBETCTBYIOILIETO €M, MpeBpaliaeTcsi B KaTEropuio NpodecCHOHATBHO 3HAUYUMYIO
[3].

Anapymenko T.HO. um KucaskoB B.B. BbeimensooT rpymnmy 06a30BbIX
KOMMYHUKATHUBHBIX ~ yYMEHHH  NpodecCHOHANbHOrO  OOIICHHS  Y4YUTENEeH,
XO3SIICTBEHHBIX PYKOBOJUTENEH MPOMBIIUIEHHOCTH M MpPEACTaBUTENEH APYyrux
KOMMYHUKAaTHUBHBIX TIpodeccuil. K Hum oTHOCATCA:

A) yMeHHs MEXIIMYHOCTHON KOMMYHUKAIIUU:

1) ymeHnue nepenaBath paiuoOHAIbHYIO U SMOLMOHAIBHYIO HHPOPMALIHIO;

2) yMeHHE TMOJb30BaThCsl BepOaIbHBIMM M HEBEpOAIbHBIMU CpPEACTBAMU
nepeaadn uHGopmaIuy;

3) yMeHue OpraHu30BbIBaTh U MOJAEPKUBATH TUAJIOT;

4) yMeHUs1 aKTUBHOTO CITYIIaHUS;

b) ymeHust MeXIMYHOCTHOTO B3aUMOJIEHCTBHUS:

1) ymeHue opraHu30BbIBaTh COBMECTHYIO JAESTEIbHOCTD;

2) yMeHue yNpaBisTh IPYIIOBON JUHAMUKOM;

3) yMeHue 3aHUMAaTh a/IEKBaTHYIO POJIEBYIO NO3UIIMIO;

4) ymeHue 0Ka3blBaTh CUXOJIOTMUECKYIO TTOIJIEPKKY;

5) yMeHue 3aHUMaTh MO3ULIMI0 KOHCTPYKTUBHOU KOH(pOHTAIUY;
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6) yMEHHE KOHCTPYKTHBHO pa3peIinuTh KOHMIUKT;

B) ymeHUS BOCTIpHSTHS M IOHUMAaHUS JIPYTHUX JIFOICH:

1) yMeHHE OPUEHTUPOBATHCS B KOMMYHHUKATHBHOMN CUTYaIINH;

2) yMeHHE TOHUMATh SMOIIMOHAJIBHOE COCTOSIHUE MapTHEPOB 110 OOIICHUIO;

3) yMeHHe pacrno3HaBaTh CKPHIThIE MOTUBBI M TICUXOJIOTHYECKUE 3aIUTHI;

4) ymenue coruanbHoi pedaekcun [1, C. 15].

PazButne >tix ymenuit npenomnpenensier 3(pheKTUBHOCTh NMPpodhecCHOHATBHOM
NESATEIbHOCTH B CUCTEME «YEJIOBEK-YEJIIOBEK)», OHO HE MOXKET OBITh KOMIICHCUPOBAHO
XOPOIIMM YCBOCHUEM CIICIUAIbHBIX 3HAHUM, a 3a4acTyi0 — MNpodecCHOHATbHBIC
3HaHUS OKa3bIBAIOTCS OECMOJe3HbIMHU, «0€3JCHCTBEHHBIMMY» H3-32 HEPA3BUTOCTH
KOMMYHUKATHBHBIX YMCHHUH CTICIIHAIACTA.

Crnemuduka npodecCHOHANBHBIX 3HAHUM Tejarora TakoBa, YTO MPOSBUTHCS,
CTaTh «UHCTPYMEHTOM» MPO(EeCcCHOHATBHONU ACATEILHOCTH OHHM MOTYT TOJIBKO B
paMKax COOTBETCTBYIOIIETO MPO(ECCHOHAIBHOTO OOIIEHUS. 37eCh MPOCISKUBACTCS
CXOJCTBO mpodeccuid yuyuTens | TcuUxoyiora: Kak HedhPeKTHBEH B CBOEH
poeCCUOHANILHON  JICSITEILHOCTH Y4YUTENb, OO0JAJAIOMIUA XOPOIIMM 3HAHUEM
npeaMeTa ¥ METOJUKH €ro MPernoiaBaHus, HO HE YMEIOIIUN MOHITHO U MHTEPECHO
MPENOJAHECTH MaTepHayl, HaWTH OOIIMI S3bIK C KJIAcCOM, TaK M TICHUXOJIOT,
o0J1ajaroIIvil 3HAUYNTEIbHBIM 0ara’koM MCUXOJIOTUYECKUX 3HAHUM, HO HE YMEIOIIUM
MMOCTPOUTh KOHTAaKT C KIMEHTOM HE JOCTUTAeT BBICOKMX pPE3yJbTaTOB B CBOECH
NeSATeTbHOCTH.

[Ipodeccuonanbuas JeATeIbHOCTh nejarora OCYIIECTBIIACTCS B
MeJarOTMYeCKOM KOJIJIEKTUBE, KOTOPBIM HMMEET PsJi COLHATBHO-TICUXOJOTHUECKUX
ocobeHHocTel [2]:

[lenarorn OCHOBHYIO 4YacTh paboyero BpPEMEHH HE HMEIOT BO3MOXKHOCTH
HaOII0aTh 32 NPO(ECCHOHATBHON NESITEILHOCTBIO CBOUX KOJUJIET, HO IMPU DTOM
paboTaroT MPEUMYIIECTBEHHO C OOITUMHU CYyObEKTaMH U PEIIAOT OJHY 3a7ady — UX
pa3BuTHE, BOCIIUTaHUE, oOydyeHue. [legaroru B 10CTaTOYHOM CTENIEHU M30JIUPOBAHbI

pyr oT aApyra. Takas ¢opma opraHuzanuu npodhecCUOHAIBHON e TEIbHOCTH UMEET
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U TIOJIOXKUTENIbHOE, Y OTPUIIATENIbHOE BO3JIEUCTBUE HA JTUYHOCTh MEeJarora, ero mpo-
(beccroHanbHOE MAacTEPCTBO, KAYECTBO PEUICHUS MPO(eCcCHOHAIBHBIX 3a/1ay.

K «murocam» npodeccrnoHanbHOM U30UUHA MOXKHO OTHECTH:

- BO3MOXHOCTb TMPOSIBICHUS M Pa3BUTHUS COOCTBEHHOM KpeaTUBHOCTH
(MTOCKOJIBKY HET MOCTOSTHHOM OpUeHTaluu Ha o0pa3el, penpoAylupoBaHue, a U caM
CcyOBEeKT MpoheCCUOHATBHOTO BO3JIEUCTBUS - YUEHUK B CHIIY CBOEH IMHAMUYHOCTH U
YHUKAJIbHOCTH MOCTOSTHHO TpeOyeT TBOPUECKOT0 MOIX0/1a);

- IIUPOKHUE BO3MOKHOCTU MPOPECCUOHATIEHOTO CAMOBBIPAKEHUS;

- HaJM4YMe JMana3oHa Uil BbIOOpa ONTHUMAJBHOTO, YAOOHOTO TeMIia
peanuzanuu npodeccuoHanbHbIX (YHKIINIA;

- anmpuoOpHOEe, 3apaHee OIpPEACNICHHOE JUIAEPCTBO MeAarora mo OTHOLIEHHIO K
rpynie y4eHUKOB, BIUAIONIEE HA MOAIEPKAHUE €r0 CAMOOLICHKHU;

- pa3BUTHE HABBIKOB CAMOKOHTPOJISI, CAMOOLIEHKH;

- (hopMupoBaHHE U 3aKpEIUICHHE YyBCTBa OTBETCTBEHHOCTHU 332 CBOU PEIICHMS
U ICUCTBUSL.

K mneratuBHbIM (Qakrtopam npodhecCHOHATBLHON AESITeIBHOCTH OTHOCSTCS
CJIEAYIOIIHNE:

- OTCYTCTBHME IOCTOSIHHBIX OOpa3lOB i CpPaBHEHHUS, COOTHECEHHUS CBOUX
JNEUCTBUN C NEUCTBUSIMHU KOJUIET JUIsl BBIACJICHMS «30H ONMKAWIIEro pa3BUTHUS» U
npoeccCuoHaIbHOTO POCTa;

- NpU HAJIMYUM ONOCPEJOBAHHOM KOHKYPEHIIMH C KoJUleraMu (MHEHHE
YUYEHUKOB) OTCYTCTBHE MpPSIMOTO, HEMOCPEJCTBEHHOTO MaTepuaja UuX IMpo-
(dbeccuoHaNbHON NIESITEIbHOCTH, YTO, KaK OOBIYHO, B CUTYallMM HEJAOCTAaTKa JaHHBIX
MPUBOJIUT K YCUJICHUIO TPEBOKHOCTH;

- mpu paboTe C OJHUM H TE€M XK€ CYOBEKTOM (YUCHHMKOM WU KIACCOM)
HEOOXOIUMOCTh JUIsl KaXJOro Iejarora HUCKaThb CIOCOOBI  ONTHMAaJbHOIO
B3aMMOJICUCTBHUS M 4YacTo, HE 3Hast 00 yclexax W HeyJadax KOJUIer, «u300peTaThb
BEJIOCHUIIE», CTPOSI OTHOIIEHUS C BOCIUTAHHUKAMH;

- HaAJIMYHUC 3apaHCC OIIPCACIICHHOIO JIMACPCTBA CHHIKACT BO3MOXHOCTL U
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XKejaHue OOpOThCA 3a HEro;

- HEoOXOAMMOCTh TOCTOSIHHO PYKOBOJUTH O0O0pa30BaTEbHBIM MPOILIECCOM,
OOIlIEHHE «I10 BEPTUKAIM» M MPHU ITOM OTCYTCTBHE YAaCTOr0 HEMOCPEICTBEHHOTO
KOHTaKTa C KOJJIETaMU CHUXAET BO3MOKHOCTh U YMEHUE KOHCTPYKTUBHO paboTaTh B
MapTHEPCKUX OTHOIICHUSX, OOIIATHCS «I10 TOPUZOHTATN.

Takum 00pa3oMm, ydHWTBIBas, YTO TOJIBKO B YKHUBOM OOIIEHUU CO CBOUMH
HETMOCPEJCTBEHHBIMU KOJUIETaMH, IPOUCXOAUT CTaHOBIICHHE TpodeccroHamnzMa
nenarora (E.E. CamoroBa), oH mOCTaBJI€H B JOCTATOYHO JKECTKHUE YCJIOBHUS H

MOJIBEPraeTcsl 3HAYUTEIBHOMY PUCKY IIpodeccoHanbHOM edopmanuu.
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